Lodging & Hospitality Lead
About Bluebird Backcountry
Bluebird Backcountry is the first and only fully human-powered, in-bounds backcountry ski area in the
country. With a mission to make backcountry skiing safer and easier to learn, our operation features a
1,200-acre avalanche-evaluated and ski-patrolled ski area with zero chairlifts.
Guests come to experience backcountry skiing, develop their backcountry skills, and explore new terrain
in a relatively safe, welcoming, social, and COVID-friendly backcountry environment. We bring together
the comforts of a ski resort, the expertise of a guide service, and the adventure of the true backcountry.

Job Summary
We’re seeking a Lodging and Hospitality leader to be the face of our recently launched Bluebird
Basecamp Lodging Operation. The lodging leader is responsible for fostering a friendly, welcoming, and
safe experience for all of our lodging guests. This position will live and work at Bear Mountain
(Wednesday evenings if there are check ins) Thursdays - Mondays of the season. This individual will be
responsible for: guest check in and out, cleaning and maintenance of the lodging and campsite facilities,
and conducting routine inspections.
To apply, please email a resume and cover letter to jobs@bluebirdbackcountry.com

Duties
●
●
●
●
●
●
●
●
●

Be the leader to launch our new hospitality initiative
Guest Service creating a welcoming environment for guests and answering any questions
Check In and Out of guests outside of normal business hours
Completion of daily facility checklists
General maintenance and inspections of the lodging operations, cleaning, upkeep of cabins,
domes and grounds, and some snow removal
Ensuring lodging accommodations are well stocked with firewood, propane, convenience items,
bathroom necessities, and other items as needed
Enforcing lodging rules and regulations
Overnight point of contact for lodging guests
Help shape and improve the lodging operations of Bluebird Backcountry

What Makes This Job Great
●
●
●
●

Work with a driven, entrepreneurial, and creative team that is bringing something new to skiing
We value our people and strive to help them achieve their full potential
Grow the sport of backcountry skiing and build the vibe you love
Bluebird only operates 5 days per week

Qualifications and Experience
●
●
●
●
●
●
●
●
●

Enthusiastic individual with a warm, welcoming character
Must have the ability to live on-site during operations for the season
Take responsibility for tasks and adapt to changing needs of Bluebird Basecamp
Strong team player that can effectively work across multiple teams and departments
Experience in guest services and hospitality
Point of sale and cashier skills, flexibility with scheduling, and maintenance skills. Applicants
should be comfortable working in a busy customer service environment and working alone
Experience backcountry skiing or splitboarding a plus
Ability to assess a situation, use quick and reasonable judgment, and resolve problems
diplomatically
Ability to work weekends and holidays

Compensation, Location and Housing
●
●
●
●
●

This is a full-time, seasonal role from late November through early April
Pay is $24-$27/hr, depending on experience
Bluebird will be open 5 days per week from Thursday-Monday, plus possible holidays
Must be able to live on site. RV, truck, or van living or on-site employee housing is available at a
significantly discounted rate
Bluebird Backcountry is located between Kremmling and Steamboat Springs Colorado,
approximately a 35 minute drive from either town: Google maps pin here

How to Apply
To apply, please email your resume and cover letter to jobs@bluebirdbackcountry.com

